Welcome to the office of Dr. Bojana Jankovic Weatherly!
Congratulations, you have made an important first step is reaching your health goals. You will receive a
separate email shortly confirming your initial appointment with Dr. Bojana J Weatherly.
Please read through this tutorial and tour your patient portal so you can confidently share, review and
update your information with our office.

What is the patient portal?
The patient portal is your hub for sending and receiving messages from our office, gaining access to test
results, invoices, scheduling your appointments, and more. Please continue to read on, even if you have
previous experience with patient portals.

Begin here!
You can access the patient portal from our website, drbojana.com. We recommend bookmarking the
Login page for quick access in the future.

Once logged in you will see a descending list of icons on the right-hand side. Click on each icon to upload
or fill out as much information as you can.

My Account Details
Please be sure to fill out your home address and add a photo to your portal. Below this, is space for your
insurance information. Although we do not accept insurance, this information is still important to have on
file for possible referrals and authorizations. Be sure to save your work in each section!

Secure Messages
From here on, this is the requested method of exchanging written messages to the providers and the
administrative staff. Using personal emails is not a secure way to share or discuss your private health
information. At the bottom of the message screen, please select who should see this message. This is an
important step to ensure you message isn’t missed and is directed at the correct staff member to ensure
optimal response time. If you have not logged on in a while, and you have a pending message, you may
receive a notification to your personal email. If you receive this notification, please be sure to log into
your portal and address the pending message from our office. Red notifications will populate over icons
that need your attention.

My Appointments – an easy way to request an appointment
We are happy to share this new feature with you! As an established patient, who is participating in the
Comprehensive Care Package, you can now make a direct request for your next appointment with the
health coach or doctor. Please note that you will be required to have your card on file to schedule future
appointments.
Simply select the provider you wish to book with, the type of appointment you’re booking (be sure to
read the appointment descriptions before requesting), then select a date and time. If there is a conflict, or
we feel that an alternate appointment type would better meet your needs, our office will reach out to you
to discuss and confirm.

Invoices
Here you can view your balance and access statements and invoices. This section will be important for
patients who wish to seek reimbursement from an insurance company. Please allow for a 48-hour
turnaround time to access your recent invoice after your visit with the doctor. Appointments with the
health coach are likely not eligible for reimbursement, however, we will still provide you with a receipt
for the visit.
Invoices are organized by date of service. Click on the blue button to view a list of your invoices. These
invoices load as a printable PDF.

Questionnaires
Questionnaires are required prior to your initial appointment. You will notice that the forms are divided
into two groups, “Medical” and “Administrative”.
Please complete all administrative consents and policies within 48 hours of scheduling your appointment
to confirm. The medical questionnaires will also need to be completed prior to your visit. Please have
these done no less than 48 hours prior to the day of the appointment. We ask that this is done in advance
so that our providers can properly review the information and prepare for your visit. Doing so helps you
optimize the time you’re here and allows our providers to focus on you in the appointment.
If forms are not completed within the requested time, our office may reach out to you to reschedule your
appointment.

Labs and Documents
In this section, you have access to your “paper” chart. Any lab or imaging results will be filed here, as
well as faxed requests, and other notes. In most cases, the doctor will speak with you, or discuss your
results prior to releasing them for you to view in your portal. This may be done in an upcoming
appointment, or phone call. If you do not see your result here, and you feel they should have already been
released, please message Bridget Shaffo in the Secure Message tab to confirm we have received it.
This is also an important area for patients coming to us with previous medical records. If you have labs,
medication lists or other outside consultation notes you would like the doctor to view, please upload them
here instead of carrying them in day of. Our staff is committed to providing quality service, and this
means being properly prepared for each of your visits. Uploading them here allows us to have access to
the records in advance to review. Bringing records with you in hand, may delay the providers from
viewing this information in a timely manner.
To upload a document, simply click on the blue button in the center of the page. Select your file, name it
and send! Don’t have a scanner at home? Taking a photo of the document is acceptable, but must be
easily read (i.e. proper lighting, and alignment). You may also drop records off at our office in advance to
allow for the processing time.

Supplements
Please visit the supplement section often, and prior to each appointment to ensure that the list is current.
Have you run out of an item? Have you forgotten to take it the past several weeks? Did you purchase but
not begin taking it just yet? Keeping an updated list or documentation of what you’re currently taking
helps our providers see the full picture of your health, and lifestyle. The more up to date you keep your
records, and the better we can serve you!

Pharmacies
Please update this area of your chart prior to your initial appointment as a part of your basic demographic
information. If you have more than one pharmacy (close to home, close to work, etc.), please include all
so that we can provide you with uninterrupted care.

Thank you for taking the time to tour your new patient portal! For technical support you may reach out to
Cerbo directly using the link at the bottom of any portal page. Remember, in order to confirm your initial
appointment, all administrative and consents will need to be completed 48 hours after scheduling your
appointment. All other medical questionnaires should also be completed no later than 48 hours prior to
when the appointment takes place.
Have additional questions? Please call our office at 646-627-8000 from Monday – Thursday anytime
between 9 am – 5 pm.
Warm regards,
The office of Dr. Bojana Jankovic Weatherly

245 5th Avenue, 3rd floor
New York, NY 10016

